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Member Access is an on-line tool that gives you immediate
access to information pertinent to your health.
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40 YOUR PROGRAMS

41 Overview

The Your Programs tab is your link to information about HealthLink core network

programs, specialty network programs, health improvement programs and other
services available to your patients who access a HealthLink network program.

4.2  Your Programs Tab

The Your Programs tab is your link to information about HealthLink network
programs, specialty network programs and associated services available to you.

This section of HealthLink Member Access offers an overview of the core
HealthLink network programs, including Lifestyle Management, Utilization
Management, Case Management, MedCalls, and Pharmacy Benefits.

To access information, simply click the name of the program or service (Figure 1). If
you have any questions regarding any program or service, you may call HealthLink
Member Access Customer Service.
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Figure 1. Your Programs—Home Page Link.

4.0 Edit My Profile
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